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Colonialism-the policies and practices wherein a foreign body imposes its ways of life on local communities—
has historically impacted how collectives perceive themselves in relation to others. One way colonialism has
impacted how people see themselves is through nationalism, where nationalism is often understood through
shared language, culture, religion, and geopolitical borders. The way colonialism has shaped people’s experi-
ences with nationalism has shaped historical conflicts between members of different nation-states for a long
time. While recent social computing research has studied how colonially marginalized people can engage
in discourse to decolonize or re-imagine and reclaim themselves and their communities on their own terms-
what is less understood is how technology can better support decolonial discourses in an effort to re-imagine
nationalism. To understand this phenomenon, this research draws on a semi-structured interview study with
YouTubers who make videos about culturally Bengali people whose lives were upended as a product of col-
onization and are now dispersed across Bangladesh, India, and Pakistan. This research seeks to understand
people’s motivations and strategies for engaging in video-mediated decolonial discourse in transnational con-
texts. We discuss how our work demonstrates the potential of the sociomateriality of decolonial discourse
online and extends an invitation to foreground complexities of nationalism in social computing research.
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1 Introduction

Nationalism creates a collective sense of identity—how individuals, despite their physical separa-
tion and limited personal interaction, see themselves as belonging to a large group [10], such as
based on language, culture, religion, and even geopolitical borders. However, nationalism has a
long and sordid history; a history where, when associated with modern nation-states, highlights a
deep entanglement with the global history of colonialism [10, 33, 57]. Colonialism as an ideology,
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with colonization as its practice, refers to a system through which one country or group of people
establishes control over another territory, often geographically distant, to establish settlements
or colonies, exploit the latter’s resources, and alter their political, economic, and cultural struc-
tures and identities [111] which later shaped local communities in terms of nation-states [33]. In
this paper, we are interested in understanding the relationship between nationalism and colonial-
ism and asking how sociotechnical systems like user-generated video-sharing platforms support
decolonial discourse in transnational contexts—across nation-states with shared colonial history.

Colonial imposition of language, norms, laws, practices, institutions, social classification, and
hierarchization schemes onto the colonized people [58] and theft and vandalization of cultural sites
and artifacts [185] prevented colonized people from developing an independent sense of identity
and from understanding their own cultures. Thus, colonial values and categorizations profoundly
impacted how previously colonized communities perceive themselves and their collective iden-
tities [58], fragmented native communities [33, 34], and introduced nationalistic sentiments and
shaped nation-states [93]. For example, through the colonial subjugation and partitions (see sec-
tion 2 for detailed background), the Bengali people and their identities have been fragmented
by internal and external dislocations. Today, Bengalis find themselves in India, Pakistan, and
Bangladesh. Their varied experience with colonization (e.g., West Bengalis experiencing only
British rule but East Bengalis experiencing both British and Pakistani rules) differently shaped
their conceptualization of nationalism (e.g., people in West Bengal identifying as Indian in con-
trast to people in East Bengal identifying as Pakistani till 1971 and as Bangladeshi after that).

In colonial and postcolonial societies, the process of undoing the transgenerational impact of
colonization is called decolonization [57, 100]. While establishing sovereign nation-states is often
viewed as the end goal of decolonization [57, 100], the primary objectives of this process are re-
claiming and reaffirming people’s indigenous identities [58] and reforming sociopolitical and eco-
nomic structures in a way that reflects local values and perspectives [57]. To attain those objectives,
colonized communities must conceptualize their native culture and identity outside the colonial
influences exercised through cultural imposition and territorial divisions in the form of nation-
states. While the restoration of native culture and identity is often used as an umbrella concept in
the literature as the decolonial objective [164], it abstracts the myriad historical internal and ex-
ternal dislocations and transnational fractures colonization caused to people’s collective identities.
While nationalism embeds fragmentary ways to imagine their communities and collective identi-
ties within people, different sociopolitical structures and institutions, such as mainstream media
and education systems, materially bolster those ideas in postcolonial nation-states. Acknowledg-
ing the social psychology and materiality of decolonization as a political struggle [57, 100, 180], in
this paper, we focus on decolonial discourse-discussions and practices that critically engage with
and challenge colonial structures, ideologies, and power dynamics.

As institutions in postcolonial nation-states continue to reify colonial legacies through promot-
ing dominant narratives and hyper-nationalism [101, 151] (elaborated in section 3.3), the processes
of decolonization involve rediscovering cultural heritage, mourning about history, exploring de-
colonial possibilities, committing to reforming practices, and taking concrete actions [100]. Espe-
cially considering decolonization’s socio-psychological aspects [57, 58], recovering cultural iden-
tity, understanding history, and examining colonial influence in regional geopolitics, economic
hurdles, and social injustices become contributing factors to the decolonial discourse, which of-
ten takes shape and manifests through technology like online platforms [44, 100]. Prior CSCW
and social computing literature have highlighted how contemporary information and communica-
tion technologies (ICT) like online platforms can help marginalized communities—-those who are
pushed to the periphery of society, based on individual or multiple interconnected dimensions
of identity [179], to raise their voices and represent diverse opinions [44, 146, 150]. Researchers
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have particularly explored how user-generated video-sharing online platforms support people in
expressing and negotiating their cultural identities [36, 126] and participating in sociopolitical
discussions [13, 16]. Yet, what is less understood is how online platforms can support people in
decolonizing nationalist systems of power and oppression, and this work aims to address this gap.

To answer this question, we focus particularly on Bengali identity and culture because its colo-
nial history provides a great context for understanding the relationship between colonialism and
nationalism and how that relationship shapes decolonial discourse online. Specifically, through a
qualitative study realized through semi-structured interviews with participants from Bangladesh,
India, and Pakistan, we investigated YouTubers’ motivations and strategies for video-mediated
transnational decolonial discourse. As collective identities shape contemporary ICT-mediated con-
versations on politics and international relationships, the goal and contribution of this social com-
puting research is a deep understanding of people’s use and practices around technologies (e.g.,
YouTube) in terms of their self-perceived nationalism. Moreover, challenging the use of umbrella
terms like “local”, “native,” and “Indigenous” communities in decolonial and postcolonial comput-
ing, building on Partha Chatterjee’s work [33], our paper highlights the fragments and nuances in
imagined collectives among previously colonized communities. Our findings reveal how communi-
ties imagined in relation to language, religion, and postcolonial nation-states and institutionalized
nationalism through different sociopolitical, media, and educational systems motivate YouTubers
in decolonial discourse on YouTube. Moreover, our study explains their strategies, such as po-
litical explainers, storytelling, and YouTube journalism, that contribute to decolonial discourse.
Our findings explain the double bind of nationalism-historically contributing significantly to an-
ticolonial movements and simultaneously isolating regional and local identities bearing colonial
divisions—and how it manifests in decolonial discourses on YouTube.

2 Research Site: Bengali People’s Experience with Colonization

For a broader readership of this paper, in this section, we will briefly explain the Bengali people’s
complex historical experience with colonization. The Indian subcontinent (see Appendix A for
details about the geographic composition) is a site of prolonged British colonization. The Bengali
(endonym: Bangali, IR8If&, IPA: /ba.na.li/) people are one of the largest ethnolinguistic groups
(approximately 259.89 million [2, 145]) of this region, whose native language is Bengali (endonym:
Bangla, QIS IPA: /bamglay/). They are native to the Bengal region that consists of present-day
Bangladesh [25] and some Indian states like West Bengal, Assam, and Tripura [71, 85, 171]. This
was the first British colonized region in the Indian subcontinent [44]. Throughout the colonial
period, Bengal was the site of anticolonial movements (e.g., Swadeshi) driven by Bengali national-
ism [93]. In 1947, when the British left, Bengal was used as a site of partition. West Bengal, which
comprised a predominantly upper-caste Hindu majority, became a part of India, while East Bengal,
which comprised a predominantly Muslim and lower-caste Hindu (e.g., namasudra) majority be-
came a part of Pakistan (named East Pakistan) [160]. Since this partition and the formation of Pak-
istan were based on both political efforts and popular support, some characterize this arrangement
as a “partnership” [200]. However, highlighting more on the realities and effects than the initial
intent, many scholars argue that West Pakistan’s (current Pakistan) myriad ways of economic ex-
tortion, political suppression, linguistic imposition, sociocultural marginalization, genocide, and
rapes were concerted to oppress East Pakistan as a colony [3, 46, 131], and the assertion of Pak-
istan as a colonial force is not to weigh the impacts of British colonialism similarly or lightly. The
Bengalis in East Pakistan fought for independence and formed Bangladesh in 1971 [186]. During
1947-1971 and soon after 1971, many Muslim Bengalis migrated to Pakistan for better economic
opportunities [189] and many Hindu Bengalis migrated to India fearing religious persecution [37].
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Because of such power dynamics throughout the history of Bangladesh, India, and Pakistan,
their sociopolitical experience with colonization is complex and nuanced, especially in the case of
the Bengali people. People in these three countries suffered under British colonization together
until 1947. Then, the Bengali people in East Bengal experienced another 25 years (1947-1971) of
foreign sociopolitical and economic rule and cultural imposition by Pakistan. Hence, the Bengali
people’s experiences with colonialism in West Bengal and East Bengal differ. Similarly, while in
the case of British rule, people in Bangladesh, India, and Pakistan were colonized subjects, in the
case of Pakistani rule, Bangladesh and Pakistan were essentially in a colonized-colonizer relation-
ship (for a detailed rationale for this characterization in addition to the explanation above, please
see [3, 162]). Moreover, prolonged colonial effects, such as religious nationalism and geopolitical
tension (e.g., control over Kashmir), adversely impacted the India-Pakistan relationship over the
years [155], while the Bangladesh-India relationship recently has some vital advancements (e.g., re-
solving border dispute, sharing waters of common rivers) with much room for progress [30, 81, 82].

Though prior works have looked at the identity expression of Bengali people in relation to
colonization on online platforms [42, 44], researchers have not explored how different periods
of colonial rule and other imaginaries of communities have shaped the sense of nationalism in
different Bengali communities and how that manifests through their online decolonial discourse.

3 Literature Review
3.1 Nationalism as a Collective Identity

Identity refers to how we see ourselves and want others to see us as social and physical be-
ings [55, 64, 69]. While identity is often understood as an individuated construct, this paper
focuses on collective identities: identities shaped by people’s perceived and actual membership
in different social groups [167]. Identity mediates everyday human interaction based on distin-
guishing characteristics, beliefs, and experiences of individuals or groups [178]. When connected
to broader social and cultural logics [28], collective identity is expressed and experienced through
dimensions such as race, ethnicity, religion, gender, sexual orientation, and social class [121].

One of the most prevalent ways people express and experience their collective identity is through
nationalism. While nationalism is colloquially viewed as a political ideology, we draw on Benedict
Anderson, whose seminal work exploring its origins [10] defines nations as limited communities
containing people with the same interests and traits. According to Anderson, nationalism is a
cultural system akin to religious beliefs, offering a sense of continuity in a contingent world. Us-
ing the concept of “imagined community”, he explains how people living in modern civilizations
imagine connections to other citizens despite the impossibility of interacting with everyone in
their society. He argued that nations were not the determinate products of given static sociolog-
ical conditions such as language, race, or religion but rather imagined into existence despite the
impossibility of interacting with everyone within a group. For example, he describes how Mus-
lim communities in various geographic locations, even when they are unlikely to interact, share
a sense of unity and camaraderie. He emphasized the sense of connectedness in the minds of the
individuals. Prioritizing the role of language in fostering a sense of affinity, Anderson described
the importance of institutions like the printing press through mass production, circulation, and
standardization of printed materials, which he dubbed “print capitalism” in shaping and spreading
shared identities and imagined communities, in turn developing modern nationalism. Drawing on
the example of the dilemma of multilingual European empires, he argues that the idea of similar-
ity in appearance, language, and practice is at the heart of nationalism-based collective identity.
As communities undergo different experiences and exposure to different cultures and ideas, their
collective identity can evolve and change over time.
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3.2 How Colonialism Has Shaped Nationalism

One of the often normalized and invisible mechanisms that have shaped and continue to shape
people’s experiences and perceptions of nationalism is colonialism [20, 44]. While in the contem-
porary discourse of development and modernization, nationalism has been relegated as “a matter
of ethnic politics,” not too long ago, it was seen as “one of Europe’s magnificent gifts to the rest
of the world” [33]. Based on how they viewed nations and how people should be grouped, British
colonizers proposed and, in some cases, utilized dichotomous schemes to divide various countries
(e.g., two-nation theory in India-Pakistan, two-state solution in Israel-Palestine) [73], and did not
consider the complex ways in which people see themselves or see themselves in relation to others.

Such partitions divided peoples into various nation-states based on Western ideals of nation-
alism. This is best explored by Partha Chatterjee, who, in his influential work “The Nation and
Its Fragments” [33], criticized the European ideals of nationalism on which Benedict Anderson
developed the foundation for imagined community. Here, Chatterjee argues that nationalism was
a colonizing force imposed by “modular” forms of nationalism imposed by Western powers, ques-
tioning whether or not colonized peoples had anything “..left to imagine?”. Modularity, in the
context of nationalism, refers to the shared characteristics constituting imagined communities.
The creative and powerful imaginations of nations in Asia and Africa, instead of being defined on
their own terms—or creating modules of similarity as generated through their own sense of what
it means to be a “collective”-were generated based on difference and the ideals of nationalism as
imposed by Western powers. Using anticolonial nationalism in Bengal as evidence, Chatterjee
demonstrated that while operating within the Western project of modernity, among the bilingual
intelligentsia, the ideation of Bengali nationalism through evolving literary practices and cultural
expression differentiated itself as “recognizably Indian” Though this linguistically grounded na-
tionalism was a strong driving force during different stages of the independence movement [93],
at the end of British colonization, religion-based nationalism took priority over Bengali national-
ism, leading to Bengal’s partition.

This is best illustrated by how Western powers constructed nation-states through divide-and-
rule policies. Divide-and-rule policies during the colonial period exacerbated religious animos-
ity, resulting in significant communal violence towards the end of that era [141] and ultimately
culminating in the formation of two nation-states, India and Pakistan, based on the two-nation
theory [48]. Here, Western powers developed nation-states and subsequently modularized imag-
ined communities based on external perceptions of religion mediated by the central premise that
“...the Hindus and Muslims are two separate nations who cannot live together” [91]. The colonial
approach to perceiving communities based on a monolithic idea of religion overlooking native so-
ciocultural complexities, nuances, interconnections, values, traditions, and history creates myriad
internal and external fractures in the communities’ self-perception. Hence, in postcolonial nation-
states, repairing identity and “indigenizing the limbus”-the process of reinventing tradition, lan-
guage, and culture face diverse conceptualizations of indigeneity and nationhood [175]. Multiple
possibilities emerge for people to imagine communities across different dimensions, such as lan-
guage (e.g., Bengali), religion (e.g., Hindu-Muslim), and post-partition nation-states (e.g., Indian-
Pakistani-Bangladeshi), and negotiations among one’s nationhood across various dimensions (e.g.,
language, religion, country) are often in flux. For example, in 1947, Muslim-majority East Bengal
became part of Pakistan based on its shared religious identity. A few decades later, due to West
Pakistan’s linguistic-cultural imposition on East Bengal, Bengali nationalism started rising rapidly
and replaced Pakistani nationalism to differentiate Bengali Muslims from non-Bengali Pakistani
Muslims. Eventually, Bengali nationalism led to the formation of the nation-state Bangladesh
in 1971 [156]. In post-independence Bangladesh, Madan studied “two faces of Bengali ethnicity”:
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Muslim Bengali and Bengali Muslim [114], based on whichever identity people put forth. Similarly,
the decades-long contemporary struggle of non-Bengali and non-Muslim adivasi' communities in
Bangladesh highlights the nationalism-based tension across ethnolinguistic and religious differ-
ences [92]. Such prioritization between multi-faceted identities is an individuated concept. In a
recent study in the context of the online platform Quora, Das and Semaan studying Bengali peo-
ple [44] found similar questions (e.g., “Are you first a Muslim or a Bengali or a Bangladeshi?” or
“Are you first a Hindu or a Bengali or an Indian?”) to be major points of negotiation for identity in
relation to their colonial past.

3.3 Institutions in Shaping Hegemonic Nationalist Discourse

In this paper, we are more broadly interested in understanding why and how people engage in
decolonial practices, which is a process wherein colonized territories and societies work to reclaim
autonomy and independence from colonial powers [57, 100]. However, as previously described,
colonization has created incredible complexity around people’s perceived imagined communities
or nationhood in colonized and postcolonial societies, which can impact people’s opportunities or
willingness to engage in decoloniality. While postcolonial nation-states like India, Pakistan, and
Bangladesh mark a continuity in colonial legacies and institutions, they also embody a rupture
from the colonial past, adding complexity to the decolonial discourse. This is further exacerbated
by how coloniality shapes not only national identities but also sociocultural shifts, geopolitical
processes and interests, and economic institutions within nation-states.

While establishing nation-states and independence from colonial rule is often seen as the end
goal of decolonization, scholars have criticized this view as a myopic conceptualization of decolo-
nial objectives [57, 100]. After the departure of colonial rule, oftentimes elites from the previously
colonized communities, whom decolonial scholars described as “colonized intellectuals” [57], “in-
terlocutors” [12], “bilingual intelligentsia” [33], occupy the helm of postcolonial nation-state’s
political and administrative structures. These individuals, through their education and exposure
to Western thought and adjacency with colonial rulers, while being members of the oppressed
group, had absorbed the ideas, values, and cultural norms of the colonizers-what is known as
colonial mentality [57, 74, 135]. Consequently, governance and other sociopolitical institutions
in newly established nation-states often continue to perpetuate and reinforce colonial hierarchies
(e.g., through forced integration of smaller ethnic minorities and religious majoritarianism) [142,
143]. Following the formation of a nation-state, reforming its social, political, and economic struc-
tures and practices in a way that reflects the culture and values of the diverse national communities
should become decolonization’s key objective [57].

Chatterjee argues anticolonial nationalism provides a formula for creating its own domain of
sovereignty in political struggle within societies shaped by colonial influences, whether under the
rule of foreign colonizers or their native interlocutors [33]. He discussed a fundamental feature
of anticolonial nationalism in Asia and Africa [33] wherein it divides the social institutions and
practices into two domains—the “outside” material domain of the economy, state-craft, science, and
technology, and the “inner” spiritual domain bearing the “essential” marks of cultural identity. He
emphasizes preserving the distinctiveness of culture that would guide careful consideration and
reconfiguration of technological and material advancements of modernity to reflect previously
colonially marginalized communities’ values.

Heterogeneous tribal groups and ethnic minorities across the Indian subcontinent.
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Yet, technological and material advancements continue to perpetuate anticolonial ideals and
systems of power and privilege. Providing a historicist example, Chatterjee writes, “An entire in-
stitutional network of printing presses, publishing houses, newspapers, magazines, and literary so-
cieties is created ... outside the purview of the state and European missionaries, through which the
new language is given shape. [They] came to think of its own language as belonging to that inner
domain of cultural identity, from which the colonial intruder had to be kept out” [33]. Here, he un-
derscores how anticolonial nationalism contributes to the local communities’ cultural expression
through media and literary institutions. However, in the construction of national identity during
the colonial period, postcolonial scholars have critiqued elite groups establishing hegemony-socio-
ideological control over norms, values, beliefs, and institutions [72], while disregarding the views
of the subalterns—underserved individuals or groups who experience social, political, and eco-
nomic marginalization within both colonial and postcolonial societies [75, 169]. Thus, it becomes
important to reflect on “whose imagined communities” are reflected through institutionalized na-
tionalism. In doing so, Bengali historians studied the political struggle between the elite financially
sound dominant caste Hindu landlords and the subaltern financially disadvantaged peasants from
underprivileged caste Hindus and Muslims [33, 34]

Under the influence of a hegemonic nationalist agenda, besides the political structures of the
postcolonial nation-states, institutions such as media and education systems continue to perpetu-
ate a power hierarchy that leaves mass colonized populations out of shaping the socio-historical
narratives. Scholars have found media representations to perpetuate colonial, prejudiced, and bi-
ased messaging [79]. For example, Indian and Pakistani media have been found to create narratives
that alienate religious minorities and reify animosity between neighboring countries [117, 151].
Similarly, researchers also criticized how the education systems in this region sometimes propa-
gate certain narratives that teach hyper-nationalism, politically charged historical narratives, and
hatred toward neighboring countries [101, 196]. To challenge and subvert the hegemonic narra-
tives and discourses shaped by colonial powers or elite cultures, decolonial scholarship, therefore,
recommends decolonial discourse and practices—critical engagements and actions to shape public
consciousness and societal narratives about continued colonial impacts on present-day societies.
Decolonial activists have highlighted approaches to create counter-narratives, challenge colonial
ideologies, amplify diverse voices, and promote critical engagement with media and inclusive ped-
agogical approaches and curriculum reforms that reflect accurate and inclusive histories, foster
cultural pride, and promote a diverse understanding of the world {79, 100, 110, 176].

3.4 Reimagining Communities through Decolonial Discourse on Online Platforms

In the present digitally mediated era, this leads to the question of how digital media shapes these
discourses. Decolonial discourse on online platforms is often mediated through and takes the form
of critical conversations on historical and contemporary social, geopolitical, and economic issues
and foregrounds diverse local cultural identities and perspectives [44]. Researchers have explored
how technology can facilitate and hinder democratic processes, civic participation, and collective
action [49, 61, 108, 170]. Looking at grassroots US political movements, Goshal et al. explained how
these sociotechnical systems exclude people based on racial, gender, and socioeconomic privileges
and shape ideological hegemony [65, 66, 163]. Scrutinizing this notion of hegemony in the South
Asian political landscape, a series of previous works in CHI, CSCW, and ICTD has looked at how
religion [47, 139], caste [183, 184], social capital [161], and popularity [97] factor into political
polarization and marginalization. Besides these empirical studies, a significant body of research
focused on designing and evaluating systems that empower citizens. Examples of such endeavors
include online civic platforms for deliberating democracy [119, 158], participatory budgeting as a
part of open government and transparency [95, 96], and digital activism [105, 188].
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While digital media platforms (e.g., Quora, YouTube) in many ways support marginalized com-
munities’ identity work-the process through which people construct, manage, present, and ne-
gotiate their identities [84], these platforms’ censorship, copyright practices, and politics impede
content creators’ freedom and further impede marginalized communities’ identity work [59, 60, 68].
Such duality of sociotechnical systems is reflected in CSCW and HCI scholarship as researchers
champion and critique the same platforms, respectively, for their support and hindrance in users’
identity expression-in the same study [78, 99] or separate ones [8, 9, 42, 44]. This paper is most
centrally interested in how digital media contributes to people’s engagement in decolonial dis-
course and identity work that serves as a reclamation project of their local and indigenous iden-
tities (note Appendix B)-a phenomenon that has been dubbed identity decolonization work [44].
Generally, we know from prior work that digital media can provide opportunities through which
marginalized communities can push back against heteronormative societal logics by establishing
a community to engage in identity work [54] as well as collective sensemaking during times of
conflict [4, 118], amongst others. Our research builds on prior work focused on textual communica-
tions and social networks on online platforms (e.g., Reddit, Quora), bringing together a conceptual
framework drawing on imagined communities and nationalism to explore people’s sociopolitical
engagement and identity decolonization work through video-based media.

Researchers have studied video-based platforms of various content lengths, origins, scales, and
content types, such as the short-form video-sharing platforms Tiktok and Vine [18, 124, 166],
hyper-local platforms like Douyin and Kuaishou [36, 112], and international and generally longer
video-hosting platform YouTube [126, 197], which is viewed through the lenses of CSCW and
other adjacent fields like CHI, science and technology studies (STS), and media anthropology as
a video-mediated platform that enables users to upload, watch, and interact with a wide array of
user-generated and professional content [29]. Scholarships in these fields analyze YouTube’s role
in media ecosystems, business models, sociopolitical implications, technological infrastructure,
and governance structures’ impact on content production and distribution [26, 103, 113].

Studies on user-generated video-sharing online communities have highlighted these platforms’
effectiveness in enacting their individuated and shared identities and connecting with others with
common interests [16, 125, 197]. Askanius and colleagues deeply explored the use of YouTube
videos for sociopolitical purposes [16, 182], various genres [13], evolution [14], and their conver-
gence with mainstream media [15]. Focusing on the representation of cultural practices, Milliken
and colleagues assess the role and contribution of user-generated online videos in creating online
public sphere [125] and examine their potential and limitations [127], particularly in relation to
regional identity [126]. Recent studies and media reports have highlighted how ethnic minorities
in non-Western contexts use live streaming and video blogging (vlogging) to archive, showcase,
and promote intangible cultural heritage activities for cultural sustainability [36, 39, 112].

Scholarship in HCI and CSCW has more broadly contributed to our understanding of the re-
lationship between colonialism and technology in myriad ways, starting with formative work in
postcolonial computing and decolonial computing [6, 45, 88]. In our work, however, we focus
on decoloniality with a “historicist sensibility” as recommended by Soden and colleagues [168],
through which we can better understand the historic and complex entanglement of race, ethnic-
ity, gender, religion, nationality, caste, and socioeconomic status in the context of the Global South
and colonially marginalized native communities [40] and how the historical incidents, policies, and
perceptions of coloniality-shaped nationalism affect contemporary social practices, cultural identi-
ties, geopolitical relationships, economic systems, and challenges both at individual and collective
levels and how sociotechnical systems reinforce colonial values [53, 88, 168].

Among some recent social computing studies that have taken this approach, researchers have
studied how racial minorities in the US engage in political conversation in relation to colonial
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structures and build resilience to retain collective memories and revise colonial narratives using
Reddit [49, 50]. Particularly in the Bengali context, Das and colleagues found how sociotechnical
platforms (e.g., Quora) reinforce colonial divisions and hierarchies, affecting users’ participation
and expression of cultural identity [42]. In their follow-up work [44], Das and Semaan studied
how Bengali Quora users collaboratively work toward reclaiming narrative agency for decoloniz-
ing their identity. While the decolonial discourse on Quora primarily focused on ethnolinguistic
Bengali identities, their work highlighted users’ perceived tension across various categorical iden-
tities derived from their conceptualized social groups or imagined communities and nationhood,
such as the ones defined based on their religion and postcolonial nation-states [42, 44].

This paper investigates why and how previously colonized peoples from different nation-states
are re-imagining their communities by engaging in decolonial discourse through video-mediated
platforms. Here, we draw on Bengali scholar Chatterjee’s conceptualization of nationalism [33]
and explore how decolonial discourse is shaped by national and collective identities, emerging
from the convergence and differences of diverse aspects such as language, religion, and country
and how a video-mediated platform like YouTube influences YouTubers’ strategies and content.

4 Methods

This paper is part of a multi-platform investigation on how computing systems (e.g., Q&A website,
social media, video-sharing platform, algorithmic mechanisms) both support and impede the iden-
tity expression of colonially marginalized communities. As colonialism impacted people’s identi-
ties across the world in myriad and complex ways, challenging the notion of a monolithic local and
Indigenous identity and culture, in this paper, we want to understand how people now in differ-
ent nation-states engage in discourses about their native identity as potentially mediated by and
through nationalism. We selected members from Bangladesh, India, and Pakistan due to the multi-
ple waves of foreign subjugation and colonialism that have shaped relationships among people in
these countries. This study aims to understand YouTubers’ motivations for making videos about
colonially marginalized cultures and strategies for video-mediated decolonial discourse. Through-
out this exploration, the research examines how these YouTubers envision communities and in-
terpret nationalism, both of which have been influenced by historical experiences of colonialism.
To answer these questions, we conducted a qualitative study based on semi-structured interviews
with YouTubers who regularly create videos centered around Bengali identity, culture, and peo-
ple. Before beginning the study, we received approval from our university’s institutional review
board? for all materials and procedures.

4.1 Positionality and Reflexivity Statement

When researching marginalized communities, the authors’ racial and ethnic backgrounds may
influence their perspectives and interpretation [107, 154]. The first author is a cisgender, hetero-
sexual man from the Bengali Hindu minority community in Bangladesh, with a family history
affected by refugee crises because of the partition of the Indian subcontinent in 1947 and the
liberation war of Bangladesh in 1971. In addition to designing the study, he interviewed partici-
pants and led the data analysis. The second author is a cisgender, heterosexual woman from an
interfaith minority Jain-Hindu community in India. She helped translate and transcribe several
interviews. The third author is an Iraqi-American cisgender heterosexual man from a minority
group within Iraq who contributed to the study as the anchor author. He was deeply involved
throughout the study from its initial inception and design through the writing of this manuscript.
Due to their embeddedness within colonially shaped sociocultural contexts that motivated their

2The authors were at Syracuse University during the data collection phase of this study.
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research, the authors acknowledge that their work, which focuses on conversations about colo-
nial histories, is inherently political. All authors’ memberships in different minority communities,
lived experiences in colonially impacted societies, and past experience in critical (e.g., decolonial,
postcolonial) computing research motivated their study of colonially marginalized communities’
practices around technology. Furthermore, the authors acknowledge that the University of Col-
orado Boulder, where they are based, is situated on the land of the Indigenous Arapaho, Cheyenne,
Ute, and many other Native American nations.

4.2 Recruitment

Our study focuses on the video-sharing platform YouTube, which, with over 2 billion monthly
users as of early 2023 [86], is one of, if not the most, popular online media in the world. YouTube
has a large user following in India (467 million, the platform’s largest user base), Pakistan (71.7
million), and Bangladesh (34.40 million) [94, 173]. Its widespread adoption signifies its capacity
to capture a diverse range of perspectives and content. It is widely popular among amateur and
professional content creators [199]. Moreover, the platform has become a significant space for
political discussions, especially among marginalized voices, activists, and individuals passionate
about national and global issues. Because of its increasing popularity and capacity to provide
avenues for sharing diverse communities’ ideas and engaging in discourse, we chose YouTube as
the site for recruiting video creators.

Data for this study draws on semi-structured interviews with 15 content creators on YouTube
living in Bangladesh, India, or Pakistan. Our eligibility criteria included: participants must be (1)
18 years or older, (2) a creator of YouTube content focused on Bangladesh, India, and/or Pakistan,
and (3) had to be living in one of Bangladesh, India, and/or Pakistan. It is important to note that
the first author is part of a minority group from Bangladesh, as well as an avid YouTube user.

We identified participants for our study through a combination of purposive sampling [177]
and snowball sampling [70]. Specifically, prior to recruiting participants, we spent time identify-
ing potential participants whom we could subsequently contact to enroll in the study. Broadly
conceived, our purposive sampling strategy included a combination of identifying and recruiting
participants by (1) searching for content creators on YouTube and (2) recruiting from personal
social networks. Prior works have highlighted that different linguistic, religious, and national
identities are central to online decolonial discourse within the Bengali geocultural context [42, 44].
We searched for YouTube videos using combinations of Bengali identity-related keywords, such as
Bengali, Bangladesh, Bangladeshi, India, Indian, Pakistan, and Pakistani, as previously used by [42].
Though among the retrieved results, a large number of videos were Bengali movies, dramas, and
music, since the focus of this study is discourse, we identified videos structured as dialogues and
commentaries. Particularly, we identified channels operated from the region that frequently pub-
lished videos about geographic and cultural identities. To ensure a more diverse sample, we also
relied on YouTube’s algorithmic recommendations for related videos and channels. This approach
is adapted from prior work [43], allowing us to expand the diversity and scope of channels that
were part of our larger sample. Moreover, we recruited from personal social networks. After iden-
tifying YouTube channels that regularly publish videos about Bengali culture, identity, and people,
we considered the YouTubers of those channels as our potential participants.

To enroll participants in our study, we engaged in a multi-site endeavor. Due to the lack of
a direct messaging feature within YouTube, we had to engage in myriad activities to contact and
recruit participants. Whereas some YouTubers provided contact information in the description sec-
tion of their channel, others did not. We focused on those YouTube channels where the creators
provided a means for contacting them, such as through email or social media. For those channels

Proc. ACM Hum.-Comput. Interact., Vol. 8, No. CSCW2, Article 361. Publication date: November 2024.



Reimagining Communities through Transnational Bengali Decolonial Discourse with YouTube Content Creators 361:11

that did not provide this information, we did not pursue them as it was a challenge to identify alter-
natives for communicating with them. We collected YouTubers’ contact information from those
descriptions, which included one or more of the following: email and Instagram, Facebook, and
Twitter handles. First, we tried to contact them through email, which included a recruitment flyer
describing the study’s objectives, participants’ eligibility, general information about the interview
procedure, and researchers’ contact information. Given people’s varied email response behavior
(e.g., rarely checking for emails), if we did not get a reply from a YouTuber within a week, we sent
them a reminder email. If we could not contact a YouTuber through emails, we contacted them
on social media from the first author’s profiles on corresponding platforms. We also contacted
a few potential participants through real-life social networks. Following interviews, we engaged
in snowball sampling, wherein we asked participants if they could recommend and connect us
with other potential participants. Recruiting and interviewing participants continued until we
met theoretical saturation. We enrolled 15 participants in total. We summarize their demographic
information like gender, country of nationality, age, religion, education, and occupation in Table 1.

Table 1. Demographic information of the participants

Identifier Gender Country of Age Religion Education  Occupation
nationality

P1 Male India 20-24 Muslim Bachelor’s Engineer

P2 Male India 35-40 Hindu Master’s Journalist

P3 Male  Pakistan 25-30 Muslim Bachelor’s  Student

P4 Male Bangladesh  25-30 Muslim Master’s Journalist

P5 Male Bangladesh  30-34 Muslim High school Freelancer

P6 Female India 30-34 Did not disclose Bachelor’s TV presenter

P7 Male  Bangladesh  30-34 Muslim Bachelor’s  YouTuber

P8 Male  Bangladesh 30-34 Muslim Master’s Journalist

P9 Male India 40-44 Hindu Master’s Govt. employee

P10 Male Pakistan 25-30  Muslim Bachelor’s Engineer

P11 Female Bangladesh 25-30 Muslim Master’s Job Aspirant

P12 Female India 20-24 Hindu Bachelor’s  Student

P13 Male  Pakistan 30-34 Muslim Master’s Engineer

P14 Male India 20-24 Hindu Master’s Web-developer

P15 Female India 20-24 Hindu Master’s Student

4.3 Interviews

Following the qualitative methodology outlined by Strauss and Corbin [174] and Yin [198], we
conducted 15 in-depth semi-structured interviews between the Summer of 2020 and the Summer
of 2022. Interviews lasted from 30 minutes to 1 hour and 53 minutes (averaging approximately 60
minutes). Given that all of our participants were international and physically distributed across
different regions of Bangladesh, India, and Pakistan, interviews were conducted using the tech-
nology that was most comfortable and accessible to participants, including Zoom and telephone.
In some cases, when the Internet connection was unstable, we switched from Zoom to telephone.
Participation in this study was voluntary, meaning participants did not receive remuneration for
their participation. Since we initially intended for the interviews to last only one hour, we alerted
participants when we reached that time limit. However, all of them wanted to continue beyond
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the pre-decided duration. Prior to initiating any given interview, we read an oral consent form to
the participants. All participants provided verbal consent and also consented to the interviews be-
ing recorded. Importantly, the first author is a native Bengali speaker with bilingual proficiency in
English and a working oral proficiency in Hindi/Urdu®. He conducted all the interviews in Bengali,
English, or Hindi/Urdu based on participant preferences.

Interviews were designed as life histories [190], seeking to understand and locate people’s
video content creation within their long-term life experiences. We initiated interviews with demo-
graphic questions, followed by questions seeking to understand how their family and life histories
have shaped their perception of their sociohistorical perspectives. We then asked participants
about their motivations and online and offline experiences for making videos on Bengali culture,
history, and society, followed by questions about their video-making practices. Each interview,
on average, was approximately an hour long. We transcribed the interview recordings and trans-
lated the non-English interviews into English. The first author translated the Bengali interviews,
while the second author, a native Hindi speaker, did the same for the Hindi/Urdu interviews. All
transcripts were anonymized and de-identified before analysis.

4.4 Data Analysis

We analyzed our data using an inductive, grounded theory [174] inspired approach, commonly
used in qualitative HCI and social computing studies [42, 83, 181]. We used qualitative data anal-
ysis software MaxQDA Plus to code the interview transcripts. Following Strauss and Corbin’s
guidelines [174], we analyzed our data in three phases. In the open coding phase, the first author
iteratively reviewed the interview transcripts and identified the repeatedly appearing abstract con-
cepts, events, and interactions. Some examples of open codes emerging in this phase are: “ancestral
ties and cultural connection”, “childhood exposure to communal violence and political turmoil”, and
“living memories of partition and migration as refugees”. We associated quotes from the participants
with the corresponding open codes. The first author conducted the open coding and continued to
meet with other members of the research team on a weekly basis to discuss the emergent codes. We
then collaboratively engaged in axial coding, where we combined the open codes to create higher
conceptual themes. For example, aforementioned open codes were merged to create the axial code
“personal ties and lived experiences”. Finally, we identified the relationships between the axial codes
in the selective coding phase, resulting in the themes, i.e., motivations and strategies, we present
in this paper. Since interview data is contextual, our reflexive and interpretivist grounded theory-
based data analysis [157, 174] does not require us to calculate an inter-coder reliability score [122].
Moreover, it is important to note that while our work stayed true to interpretivist tradition, that
means the analysis was not only “about” the phenomenon under study but equally, implicitly or
explicitly, “about” the perspective of the researchers [11]. Thus, in addition to the context of the
work and its focus on conversations about colonial histories, which is inherently political, the au-
thors’ unique demographic and scholarly backgrounds (discussed in section 4.1) have shaped the
decolonial interpretations of the data that are presented in this work.

4.5 Limitations, Future Work, and Ethical Considerations

Postcolonial computing scholars have argued that sociotechnical systems such as YouTube be-
ing designed in the West can impede the cultural and identity expression of users in the Global
South [42, 88]. While this paper primarily examines YouTubers’ motivations and strategies for
decolonial discourse in the context of Bengali culture, we did not look at the algorithmic side

3As spoken languages, Hindi and Urdu are mutually intelligible, to the point that they are sometimes considered dialects
or registers of a single spoken language known as Hindi-Urdu or Hindustani [38, 136].
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of the platforms where these discourses take place. Sociotechnical systems (e.g., recommenda-
tion algorithms) can present unique politics by perpetuating algorithmic coloniality or hyper-
nationalism [42]. In our future work, we will study the challenges users face using YouTube and
the ways in which they navigate through those issues. Another limitation of our study is the lack
of gender diversity among participants. Similar to Das and colleagues’ paper on Bangladeshi so-
ciopolitical influencers on social media [41], we found fewer female YouTubers making videos in
the space of sociopolitical decolonial discourse, possibly due to the tense political environment
in the region [90]. We also found only a few content creators who came from religious minor-
ity backgrounds. In addition to videos on local culture being a niche topic, recent work found
that Bangladeshi minority communities’ experience on social media is shaped by fear and a spiral
of silence [148]. Despite our several strategic attempts, the nature of the content creation space
constrained us from recruiting a Hindu participant from Bangladesh while interviewing only one
Muslim participant from India. Therefore, the first author, who identifies as a Bangladeshi Hindu,
was especially mindful of this group during the study, given how the religious majority-minority
composition often relates to political power in South Asian nation-states formed based on the
two-nation theory. Moreover, due to the conservative subcontinental culture, despite our several
focused attempts to recruit more female participants, we could interview four female YouTubers.
Among them, two participants requested to be interviewed together with their YouTube channels’
co-patrons in the same call (one cited following Muslim guidelines for women socializing with
non-familial men as the rationale for her request). While interviews in a group setting created a
possibility for some participants to suppress their opinions or for one participant to dominate the
conversation, we did not find any visible hesitancy. The interviewer also strategically navigated
the conversation so that all participants in those calls were equally responsive. Again, all but one
of our participants had at least graduated from university, leading to the possibility of the study
reflecting views of higher educated people over the mass population. While all our participants
belong to previously colonized communities, they are from age groups that have not experienced
British or Pakistani colonial rule themselves. Therefore, future work should look into understand-
ing the experiences of people who not only belong to previously colonized communities but also
experienced colonial subjugation themselves or faced colonially created crises (e.g., being refugees
due to partition or war). Colonization, when viewed as a crisis [44], researchers should also con-
sider the possible risk of older participants reliving traumatic experiences of the colonial past.
Since our participants drew on experiences of living in colonially marginalized communities and
the ones they heard from older family members, their risk of reliving such traumatic experiences
was minimal. Moreover, our recruitment of participants is heavily influenced by our search for
relevant videos and channels on YouTube. Similar to most qualitative research [106], this paper
aims not to produce generalizability but rather to study a specific process in a defined context.

5 Results: Re-Imagining Communities through Decolonial Discourse

During our interviews, our participants openly shared their family history and personal lived
experiences. Throughout these conversations, we discovered that the partition of Bengal into
different nation-states led to isolation and communication gaps among the Bengali people. As a
result, our informants described “using their imagination” to develop perceptions of their imagined
Bengali community. Our participants discussed how their everyday experiences motivated them to
delve deeper into their culture and history. For example, Participant P12 explained her perception
of transnational collective Bengali identity, driven by her family history and ancestral ties:

We often talk about Bangladesh in our house. Ancestors of both my parents are from
Bangladesh. My father grew up in [a Bengali-speaking Indian state]. There is a place
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called X where he lived with my grandmother and his five other siblings. They struggled
a lot after migrating from Bangladesh to India. My mother grew up in [another Bengali-
speaking Indian state]. Because the Bengali people have a very strong attachment to
Bangladesh, I am interested in Bangladesh. (P12, female, India)

Participants discussed how their multi-faceted linguistic dialects and internalized cultural cus-
toms strengthened their connection and attachment to people in neighboring countries beyond
physical borders. This connection to their Bengali identities and communities that were dislo-
cated due to historical colonialism has led to two broad forms of decolonial discourse on YouTube
that fall in line with Chatterjee’s assertion that nationalism drives anticolonial practices in both
the “inner” domain of cultural identity and the “outside” domain of institutionalization [33]. We
explore the motivations of YouTubers’ video-mediated decolonial discourses as characterized by
their experiences with (1) nationalism’s impact on the cultural community, the “inner” domain of
cultural identity, and (2) the “outside” domain of nationalism defined through institutionalization,
where their strategies include making different kinds of videos, such as travel vlogs, social inter-
views, reaction and journalistic videos, political explainers, and satires. We also elaborate on how
each kind of video contributes to the Bengali decolonial discourse on YouTube.

5.1 Nationalism’s Impact on Cultural Community: The “Inner” Domain of Cultural
Identity

Conceptualizing and committing to a vision of native culture and national identity are vital to
decolonization [57, 100]. We examined YouTubers’ reflections on how the colonial history of Ben-
gal has socio-psychologically conditioned people in this region to perceive the “inner” domain of
cultural identity—their collective native identity—and how they strategize their video-making to
bridge isolated and disintegrated conceptualizations of Bengali culture and identity.

In the sections that follow, we first describe people’s motivations for producing YouTube dis-
courses centered around their collective identities. We then describe the decolonial strategies they
employ as part of their identity decolonization work.

5.1.1 Motivations. Our findings highlight how participants use language-based culture, religion,
and post-partition nation-states as threads for identifying fractures. By negotiating collective iden-
tities, they foster affinity beyond national borders. We elaborate on how their transnational con-
ceptualization of communities and interaction with their viewers affect their content creation and
engagement. We present their motivations through the following themes: (a) language-based cul-
tural similarities and diversity, (b) religion driving reconciliation and empathy, and (c) negotiating
identities based on postcolonial partitions.

Re-Imagining Community Around Language-based Cultural Similarities and Diversity.
Bengali YouTubers highlighted celebrating the similarities and diverse ways in which people ex-
press and practice local ethnic identities and associated linguistic and cultural practices in Bangladesh
and India as their motivation behind making videos on YouTube about their culture.

Despite their community being displaced across the fifth longest and one of the most danger-
ous international borders in the world [27], the YouTubers in these two countries were motivated
by the opportunities to re-imagine their community based on their language; they wished to cel-
ebrate and highlight their linguistic identity as a common feature of their displaced community.
Participant P15 described her rationale and strategy to foreground her Bengali identity through
her YouTube channel:

We are Bengali, and we speak in Bengali. Since the national language of Bangladesh
is Bengali, they [Bangladeshis] would be able to connect with and relate to our videos.
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... We always try to prioritize the Bengali language in our channel. So, we named our
channel X [explains the name’s etymological relation to Bengali] (P15, female, India)

The associated cultures and customs as shaped through linguistic norms also inspire the YouTu-
bers to connect with people in “Opar Bangla™. These YouTubers imagine themselves and their
audiences as part of a broader community of Bengali identity around the linguistic dimension
and beyond geographic boundaries. Examples include Bengali norms of addressing each other
even when they have never met as “dada” (AWY: brother) or “didi” (féifvt: sister) that foster close-
ness with their audiences. Participant P9 described how his perspective drives his intent to be on
YouTube:

We became two different countries, two different peoples. In fact, I did not know much
about them [Bangladeshi Bengali audiences]. I became closer and more cordial with them
when I got to know them better. I was fascinated by their manner and my conversations
with them. ... The space of cordiality widened among us. (P9, male, India)

The diversity of dialects introduced by several migrations between two sides of Bengal creates a
probability for some Indian Bengali (e.g., P12) and some Bangladeshi Bengali (e.g., P7) YouTubers
talked about having similar dialects as Bangladeshi Bengali and Indian Bengali audiences, respec-
tively. Those participants think that this builds a perception of belonging to a further closer group
based on similar dialects (e.g., Bangal and Ghoti°), within the broader language-based imagined
community, motivating them to create content on diverse regional linguistic and folk cultures.

Towards Religious Reconciliation and Empathy: Re-Imagining the Role of Religion in
Community. Our participants acknowledged how religion had shaped their sense of community
through colonization. They were motivated by the opportunity to reimagine the role of religion
from one that created division to one that allows for reconciliation and empathy-building.

All our participants from Pakistan (P3, P10, P13) and some from Bangladesh (P4, P5) who belong
to the Islamic faith have highlighted their religion as a strong aspect of their identity and see that
as a connecting thread among people in transnational contexts beyond borders. To describe how
his religious value motivates him to cooperate with other Muslims, P13 commented,

As Muslims, we need to help each other. As our Prophet (PBUH) said that a Muslim is a
brother of another Muslim. ... The question always comes up “What did you Muslims do
in 197177 ... There are always clashes between brothers on some issues. But that doesn’t
mean you should get separated from each other and never connect. (P13, male, Pakistan)

The quote from this Pakistani YouTuber essentially uses religion as the basis for defining com-
munities. He also promptly responded to a common critique of religion-based nationalism in the
context of Pakistan’s oppression of Bengalis despite common religious identity and the genocide
of Bengalis in 1971. We found similar sentiments among other Pakistani participants who make
videos about Bengali culture. Their perspectives echo prior scholarships on Muslim identity and
how it differentiates between believers (Muslims) and non-believers (non-Muslims) as a gatekeep-
ing mechanism for imagining communities [7, 10]. Based on the Muslim Brotherhood, a strong
willingness for reconciliation between Bangladesh and Pakistan was visible in their conversations.
The same focus on harmony and cooperation is also present in these YouTubers’ videos, especially
in cases of easier visa processing and increased financial cooperation.

4Given the colonial history of partition of Bengal, Bengalis in Bangladesh (then East Bengal) and Indian state of West
Bengal refer to their side of Bengal as “epar Bangla” (Q9ITG JIHT: “this side of Bengal”) and the part of Bengal on the other
side of the Bangladesh-India border as “opar Bangla” (@9{TG I “the other side of Bengal”). These phrases are usually
used in cultural and literary discussions [17, 35].

SBangal and Ghoti are distinguishable variations of the Bengali language spoken by people generally in the Eastern and
Western region, respectively [42].
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Some Bangladeshi and Pakistani YouTubers (P4, P11, P13) highlighted how their common belief
in Islam establishes a sense of community with Muslims within Indian borders. For example,
Participant P4 shared his experience of visiting Kashmir, which is one of the Muslim-majority
Indian union territories [172], and interacting with people there:

When [Kashmiri people at the hotel] heard that we went there from Bangladesh and we
were Muslims, they were saying that they were also Muslims, and so, we were brothers.
They are hospitable and sweet talkers. (P4, male, Bangladesh)

Similarly, some Indian YouTubers (P2, P12) expressed their sense of affinity with Bangladeshi
Hindus based on their religious identity. In these cases, the religious similarities made the YouTu-
bers compassionate and empathize with the struggles of people of the same religious identities in
different countries and motivated the YouTubers to focus on religious minorities like Bangladeshi
Hindus and Indian Muslims, for example, resulting in Bangladeshi and Pakistani YouTubers talk-
ing about Indian Muslims’ marginalization and Indian YouTubers sympathizing with Bangladeshi
Hindus during the times of religious violence. In some cases, this translated to empathizing with
minorities in their own countries. For example, P2, an Indian Hindu YouTuber, described his effort
to highlight the injustice to an Indian Muslim woman despite many likely being indifferent to it:

We will release an episode on [a victim’s name] today. I know it won’t do even half a
million [views] because who wants to know about the 2002 Gujarat riots and the rape of
a Muslim woman there. (P2, male, India)

As religion shapes participants’ imagined communities, their videos bring forth minorities’ ex-
perience with regional geopolitics (e.g., Kashmir), the rise of religious extremism, violence, and
minority persecution—transgenerational issues tracing back to colonial divide-and-rule policies.

Re-Imagining the Postcolonial Partition: Towards Understanding Geopolitical Neigh-
bors. In contrast to the participants we mentioned so far, whose sense of imagined community
motivates their engagement in decolonial discourse, some YouTubers were motivated to produce
videos that continued to perpetuate the colonial logic of partition that divided the Bengali peo-
ple. They persist in the nationalist agenda that continues to impose a Western modularization
of nationalism based on their specific nation-states. For example, Bangladeshi YouTubers often
motivate their video-making practices from the point of Bangladeshi nationalism. Participant P4
described how Bangladeshi nationalism served to motivate his video production on YouTube:

Bangladeshis watch lots of videos about what foreigners know or think about Bangladesh.
This makes it clear that nationalism is strong among Bangladeshis. If someone praises
Bangladesh, they become happy and listen to them attentively. (P4, male, Bangladesh)

Similarly, a minority of Pakistani (P10, P13) and Indian (P14, P15) YouTubers described an im-
pulse to propagate Pakistani and Indian nationalism. These YouTubers were deeply motivated by
opportunities to imagine exclusive communities defined based on modern nation-states. These
YouTube channels were shaped by hyper-nationalist views that harbor collective hatred towards
individuals from other countries. Participant P4, the same individual as above, explained his per-
spective on post-independence Bangladeshi nationalism:

Because of our history of the liberation war, whenever we talk to a Pakistani, the response
your brain automatically gives you is that they are our enemy, they oppressed us, they
dishonored our mothers and sisters, and they killed our fathers and brothers. This reality
will shake you at the very beginning. (P4, male, Bangladesh)

Here, the Bangladeshi Participant P4, who empathized with Kashmiri Muslims in India based on
religion, is prioritizing his nation-state-based Bangladeshi identity over religious identity, focusing
on the country’s history of the liberation war against Pakistan. This exercise of nationalism, as
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Chatterjee argued [33], leads the YouTubers to imagine communities based on differences. As an
example of that, Bangladeshi nationalism is often defined through actively distancing themselves
from Pakistani identity. In contrast, the postcolonial partition of the subcontinent in 1947, where
Bangladesh used to be East Pakistan, influenced the Pakistani YouTubers’ (P10, P13) imagination
of a community. Participant P10 described his view:

Whenever I hear the word Bangladesh, the first thought that comes to my mind is that it
was a small part of us, known as East Pakistan, which later got separated. So, thinking
about it now, it would be great if we were still together. (P10, male, Pakistan)

From the angle of Pakistani nationalism, this participant mourns about Pakistan’s history with
Bangladesh, which Laenui defines as an important step in the decolonial process [100]. Echoing
South Asian scholars’ argument that Pakistani nationalism builds upon collective Muslim identity
that separates itself from other religious communities 7, 48], the Pakistani YouTubers strongly tied
their sense of nationalism to their strong remembrance of the two-nation theory. Contemporary
political relations, interests, and conflicts and the rise of far-right exclusionary nationalism like
Hindutva in India [132] and Islamism in Bangladesh [147], which are distinct from anti-colonial na-
tionalism, also influence people’s perception. Besides making YouTube empathize with minorities
in other countries, as we previously discussed in section 5.1.1, some participants’ use of negative
phrases like “enemy” and “conspirator” to describe neighboring countries demonstrated how those
factors accentuate the process of othering.

However, the majority of our participants highlighted how their motivations were guided by
anticolonial logic and a decolonial impulse to re-imagine their post-partition relationships with
their neighbors by seeking to understand their geopolitical neighbors’ knowledge and perspectives
about them. For example, participant P11 evaluated her audience’s curiosity about other nation-
states as an opportunity to develop mutual cultural and historical understanding:

Especially when an Indian or a Pakistani person talks about Bangladesh’s history and
culture or what they know, for example, [about] what happened during the liberation
war, or about our linguistic tradition or views on how Bangladesh is developing, people
become interested. (P11, female, Bangladesh)

Other YouTubers were motivated to portray their countries in a more positive light and explain
their perspectives to their geopolitical neighbors. Given the negative attitudes from neighboring
countries like Bangladesh and India toward Pakistan, some Pakistani YouTubers use the platform
to advocate for their country. Participant P13 to describe his motivations, said,

Every person is an ambassador of his country. ... Even South Asian countries ... have
negative thoughts about Pakistan. And we were wondering why so. We are the people that
others have negative thoughts about. So, we thought, ... we would promote our culture,
our values, and a positive image of our country. (P13, male, Pakistan)

Some of our participants (e.g., P11, as quoted earlier) believed that promoting their countries to
a broader regional and international audience serves to manage how others see or feel about their
collective identity, which makes their videos more likely to be popular among audiences from their
countries. This pragmatic potential to gain popularity motivates YouTubers to make videos about
their national identity and local cultures. While the decolonial discourse and practices should
embody the “essential” marks of cultural identity due to colonial history and partitions, the Bengali
culture and collective identity have been fragmented in the imaginaries of the people in this region.

5.1.2  Decolonial Strategies and Re-Imagining the “Inner” Domain of Cultural Identity. To realize
their stated motivations centered around revising existing linguistic, religious, and partition-based
collective understandings, YouTubers adopt decolonial strategies to re-imagine the “inner” domain
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of cultural identity. Particularly, YouTubers were working to re-imagine and establish a new col-
lective Bengali identity on their own terms. The strategies employed include (a) fostering transna-
tional cultural understanding through reaction videos and social interviews and (b) decolonial
storytelling using travel video blogs at historical sites and cultural festivals as probes.

Reaction Videos and Social Interviews to Foster Interconnected Cultural Understanding.
Our participants often make videos about cultural artifacts and practices of their neighboring coun-
tries to foster an interconnected regional cultural identity, which are often structured as reaction
videos, social interviews, or public reactions. They make videos showing their emotional reactions
while watching entertainment artifacts like television series episodes, film trailers, music videos,
and short documentaries. These videos are colloquially called “reaction videos” and are numerous
and popular on video hosting services such as YouTube [191]. Through these videos, our partici-
pants try to identify and highlight intercultural similarities among Bengali communities’ cultures
in different countries. As discussed earlier, they often focus on language, religion, or postcolonial
partitions as axes while finding similarities. For example, participant P3 said:

My videos that became popular were mostly videos about the Islamic scholar [name]. He
is a famous scholar of Bangladesh. I get a lot of views on those videos. Many Pakistani
and Bangladeshi people like those videos. (P3, male, Pakistan)

Here, the participant described his strategy to understand his Bangladeshi viewers’ cultural
practices using religion as a lens. Given the cruciality of religion in the region, our participants
talked about accommodating different religions’ various influences within their culture instead of
the “thoughtless adoption of European customs”. To do so, they made videos on Muslim festivals
Eid-ul-Fitr and Eid-ul-Adha, Hindu festivals Diwali and Holi, and common Bengali festivals like
“Boshonto boron” (NS IAN: welcoming the Spring season). In other videos, some YouTubers
(P13, P14, P15) have also made such reaction videos about historical figures and events (e.g., the
language movement of 1952), popular personalities, cultural topics, and artifacts. Since assessing
the potential popularity of a topic in a different country can be difficult, our participants check out
trending topics before making videos. Participant P1 explained his process as follows:

I'will go to the internet, and first, I will search for topics that are trending and suitable for
my channel. I am now preparing a video about Bangladesh, and I am writing the script.
A week ago, I searched on Google for “trending topics in Bangladesh.” (P1, male, India)

Another type of video several of our participants make to foster a broader understanding of
Bengali culture among people from transnational contexts is structured as social interviews. In
these videos, YouTubers go to public places and ask random people about their knowledge and
perceptions of people in neighboring countries. Our participants used phrases like “social experi-
ment” or “public reaction” to describe this genre of videos. Participant P8 described the questions
he asked while making some past “public reaction” videos:

When we made videos in Kolkata or India, we asked, for example, what the people in
Kolkata know about Bangladesh. Who are real Bengalis—the people in Bangladesh or
the people in West Bengal [, India]? Or what do the people in Pakistan know about
Bangladesh cricket? (P8, male, Bangladesh)

To assess how much the people in their countries know about their neighboring countries, our
participants use various physical artifacts (e.g., other countries’ flags and currencies). Participant
P10, shared his strategies for “social experiments”:

I'made basic videos, such as videos on Bangladesh’s currency or flag. I would show some
countries’ flags to people and ask them which was Bangladesh’s flag. ... I gradually went
deeper and made more insightful videos about Bangladesh. (P10, male, Pakistan)
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Like reaction videos on entertainment artifacts, our participants emphasize finding similarities
through these social interviews. Interestingly, the sport cricket as a postcolonial influence [115]
excites people and serves as a connecting point for Bangladesh, India, and Pakistan. Their common
food culture also brings people from these countries together. Participant P15 mentioned a recent
video, in which she focused on the similar food cultures and ambiances in Bangladesh and India:

We are making another video today on Bangladeshi street foods. We make videos about
Dhaka. We shot a video yesterday at Purbachal’. That place seemed similar to our new
town in Kolkata. (P15, female, India)

Here, the participant describes how she perceived two neighborhoods, one Bangladeshi and
another Indian, as being similar based on comparable availability and popularity of street food.
Gathering at street corners over tea or street food to discuss intellectual matters or gossip among
intimate friends, which postcolonial scholar Dipesh Chakrabarty dubbed as “adda” [31], in his
words, is “something quintessentially Bengali, ... an indispensable part of the Bengali charac-
ter” [31]. Similar to prior work [118] that found videos highlighting people’s everyday practices
to be helpful in humanizing people in different social contexts, through these videos highlighting
cultural practices and artifacts, our participants aim to facilitate a better cultural understanding by
disproving myths and stereotypes about Bengali communities across borders and religions, shap-
ing a more harmonious attitude toward each other.

Decolonial Storytelling through Travel Vlogs to Highlight Local History and Culture.
While recent scholarship in CSCW and CHI has discussed the role of video blogs (viogs) and live
streamings in cultural sustainability and representation of intangible cultural heritages, rituals,
and practices [36, 112], our participants prioritize historical perspectives besides cultural festivals
in their vlogs. Those who make vlogs (P9, P14, P15) often choose to structure those as travel
vlogs—a particular type of vlog where they showcase and self-document their journeys to places
of Bengali historical importance. For example, participant P9 described one of his popular vlogs:

Initially, I tried to present my videos like travel viogs where I would show a new place to
people on YouTube. In the early days of my channel, in a video, I showed indigo trees. I
read a lot about the indigo plantations in Bengal by the British. But how many of us even
recognize indigo trees? General people do not even know that there are a lot of indigo
trees around us. I used that indigo tree as a “tool” to make one of the initial videos about
British colonial rule—how they oppressed and forced the farmers to cultivate indigo. I got
over 1.5 million views on that video. (P9, male, India)

Here, the participant explained his attempt to highlight the Indigo plantation, which was a signif-
icant factor in the historic devastation of both East and West Bengal’s agriculture, yet is a globally
lesser-highlighted aspect of British colonization in the Indian subcontinent. In doing so, he used
an everyday material probe—an object inspiring open-ended and evocative activities like story-
telling [194]. Such probing invites viewers to revitalize their historical sense and memory of the
British colonial period, which is a critical component of decolonization discourse online [44]. As
the history of common glory and, more importantly, that of common sufferings brings a nation to-
gether [144], these vlogs can evoke memories of past glories and sufferings among Bengali people,
now living in different nation-states, leading them toward bolstered and interconnected Bengali
identity. Many of our participants were born and raised in historic towns and villages—a fact in
which our participants took pride. They often make these travel vlogs in sites neighboring their
living places, with numerous instances of traveling further, such as major tourist attractions. Their

®Among others, this place has recently been hyped for many food options that are good for groups, have all-you-can-eat
options, or are warm and cozy.
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focus on local historical sites underscores the deep-rooted nature of colonial influences, makes it
relatable in people’s everyday experience, and contributes to constructing historical narratives
from local points of view. In Participant P9’s words:

Through YouTube, I can show all the nearby places and explain their history to people. I
started from the often comparatively ignored places and their history. (P9, male, India)

These local perspectives complement people’s historical understanding and add nuances to the
native narratives of colonization in an attempt to foster a new and re-imagined Bengali collective
identity. To surface a sense of historical reminiscence, our participants (e.g., P9, P14) make travel
vlogs at old temples and mosques. As an alternate strategy to feature such Bengali cultural festi-
vals, some of our participants also make travel vlogs at various iconic places (e.g., Rabindra Bharati
University’). They believe that these physical explorations, self-documentations, and sharing of
experiences serve as points of historical and cultural reflection and realization for themselves and
their viewers. As probes (e.g., place, everyday objects) are effective in fostering decolonial story-
telling about native and indigenous cultures [32, 149], they described YouTube as a more engaging
and effective medium than textual blogs and encyclopedias for historical and cultural storytelling.

5.2 Nationalism Defined through Institutions and Establishments: The “Outside”
Domain of Institutionalization

Our participants discussed the nationalist agenda perpetuated by different institutions in their
postcolonial nation-states. As institutionalized nationalism reinstates colonial values and reflects
hegemonic perspectives, they also described their motivations and decolonial strategies, using
video creation as a means to resist hierarchies and power imbalances.

5.2.1 Motivations. Since various institutions in modern nation-states perpetuate colonial legacies,
our participants were motivated by the opportunity to re-imagine the institutions that have shaped
their collective imaginaries of what it means to be a community. We elaborate on this through the
following motivations, including (1) identifying and resisting colonial impulses within sociopo-
litical structures, (2) revising education systems’ fragmentary and selective historical narratives,
and (3) re-imagining transnational representations in mainstream media. YouTubers elaborated
how their observations of these institutions falling short of constructing comprehensive historical
narratives motivated them to initiate decolonial discourse.

Identifying and Resisting Colonial Impulses within Sociopolitical Structures. Chatterjee
argues that through colonization, nationalism in the Indian subcontinent materializes through
differentiation [33]. This differentiation wherein nation-states are weaponized against one another
is reinforced by existing sociopolitical institutional structures, including politicians, numerous
armed conflicts at borders, and adversarial exchanges at international venues are manifestations of
nationalism through institutions [63, 67]. To address these transgenerational colonial impacts [44],
our participants are motivated by opportunities to reimagine regional geopolitics and find ways
to highlight the public desire for harmony and cooperation. For example, participant P10 said:

The more fights there are between the two [countries: India and Pakistan], the more
problems it will create for the respective countries. Money will also not be wasted on such
wars, which can otherwise be used for better purposes, and people in both countries will
be happier. ... for people in Pakistan and India, 70-75% people are against any kind of
violence and want to live in peace. Both countries will only grow when 99-100% of people
think wars should not happen. (P10, male, Pakistan)

"Rabindranath Tagore is a Noble laureate and famous Bengali poet. Rabindra Bharati University is a public university
located at his family home, Jorasanko Thakur Bari, in Kolkata, India, founded to commemorate Tagore’s birth centenary.
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Here, he criticized the India-Pakistan relationship and explained how his country’s political
narrative differs from most people’s perspectives. As regional political narratives, contemporary
events of communal extremism, intolerance, and the rise of religious majoritarianism carry on
colonial legacies of religion-based partition, Participant P2 shared how institutionalized religion
in regional politics affected his childhood memories and motivated his discourse acts on YouTube:

My earliest political recollection was the demolition of Babri Masjid® when I was 12 years
old. I remember the curfew that we lived under for two weeks at least. Having seen the
debate around it since school. I have always been interested in politics since school, not
being a politician, but reporting and talking about the politics of it. =~ (P2, male, India)

Similar to P2, whose childhood experiences motivated him to build political awareness, two of
our Pakistani participants talked about the country’s internal politics around Bengali people and
this diaspora community’s nationality and rights being denied.

Besides discussing these colonially designed social injustices, participants (P1, P2, P13) were
further motivated by opportunities to examine how the institutionalization of coloniality has
continued to shape their everyday experiences and existence, which are crucial decolonial prac-
tices [57, 100]. They purposefully made videos about economic struggles, reformation, and devel-
opment to underscore the ongoing impacts of coloniality on relationships with their neighbors.
For example, participant P1 described his interest in identifying economic impediments:

Why are we so lagging behind? Why is there so much poverty in our countries? Why are
they in so much economic distress? Why is there so much corruption? We have to look
into all those and find common ground so that our people can prosper. (P1, male, India)

In doing so, YouTubers identified colonialism’s continuing impacts, such as adversarial geopoli-
tics, social injustices, and economic hurdles in subcontinental establishments, which they deem to
be the prerequisite to finding ways to remain proactive in addressing those issues. They also scru-
tinized how colonial values and structures are reinforced through education systems and media.

Revising the Education Systems’ Fragmentary and Selective Historical Narratives. Like
Chatterjee highlighted the role of print media and literary works in constructing historical narra-
tives and the idea of nations [33], we found that most of our participants were motivated to produce
YouTube content to revise the narratives being produced by educational institutions. Informants
described the role of textbooks and historical narratives featured in their national education sys-
tem as an important factor in making them interested in Bengali sociohistoric backgrounds and
motivating them to make videos in this space. Participant P11 described her perception of how
the country’s educational institutions construct a narrative about Bengali people’s history:

From fifth to tenth grade, our textbooks taught us the history of the Indian subcontinent
in great detail. By the time we are in tenth grade, we are aware of our history, from
ancient times to the history of our liberation war. (P11, female, Bangladesh)

Though our participants’ history education has been a strong motivator for their decolonial dis-
course on YouTube, they complained about cherry-picking in textbooks’ historical narratives and
thought that their history education should have highlighted a broader set of historical figures. The
politics around history education was highlighted strongly by Pakistani YouTubers. For example,
P3 explained how textbooks avoid talking about its history with Bangladesh’s independence:

Pakistani textbooks do not have any chapters that mention Bangladesh. The 1947 divi-
sion of India and Pakistan is mentioned, and all the other things are mentioned as well,

8A long-standing dispute over a religious site in Ayodhya, India, involving competing claims between Hindus and Muslims
regarding the construction of a mosque or a temple at the location.
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but there is nothing mentioned about anything that happened in 1971 [Bangladesh’s lib-
eration from Pakistan]. ... The people are unaware of the history. (P3, male, Pakistan)

Another Pakistani participant, P13, described how the Pakistani educational system describes
the Bengali liberation movement as a result of being “played by the Indians”. This insight aligns
with prior works on Pakistani education systems propagating animosity with neighboring coun-
tries as a way to strengthen nationalism [101]. Our participants discussed varied selective at-
tention and political efforts to shape accounts of historical events through education systems in
different countries, curriculum boards, and partisan administrations. Their perspectives reaffirm
Chatterjee’s observation of Hindus and Muslims in the subcontinent viewing historical narratives
by focusing on different timeframes and historical characters [33]. For example, our Pakistani
participants mentioned their education system’s exclusive focus on Muslim rule in India while
overlooking non-Muslim freedom fighters’ contributions. Similarly, our Indian participants ex-
pressed concerns about the recent erasures of Muslim historical figures from textbooks under the
rise of right-wing politics. Participant P2 expressed disappointment at how historical narratives
and communal politics have influenced each other in recent years:

It is tragic how politics has been shaped. People have been harking back and trying to
look for revenge for what happened in the 16th century. ... Maybe they don’t blame the
British as much as the Mughals, and we know why. The looting of the British was much,
much more and much more catastrophic than even the Mughals. But the focus is on the
Mughals because that’s going to get you ahead in political points. (P2, male, India)

If fragmentary historical narratives institutionalized through education systems continue to
condition future generations with exclusionary nationalist views, it would impede the sociopoliti-
cal structures of postcolonial nation-states from reforming and reflecting the masses’ dreams that
served as the basis of anti-colonial movements. Therefore, our participants make videos about
regional history to complement and resist institutionally constructed fragmented narratives.

Challenging Transnational Representations in Mainstream Media. Our participants from
Bangladesh and India, imagining communities based on their shared linguistic identity, as dis-
cussed in section 5.1.1, were motivated to make YouTube content by opportunities to challenge
transnational representations of Bengali identity by mainstream media institutions. Indian Ben-
gali YouTubers (e.g., P12, P14, P15) discussed how mainstream media’s representation of transna-
tional Bengali culture contributed to fostering and sustaining that sense of affinity in them. They
talked about recent collaborations among media personalities, the availability of content from
“Opar Bangla” on Over-the-top (OTT) platforms, and their contribution to representing cultural
practices and underscoring similarities. Participant P12 talked about mainstream media and how
it promotes harmony with the neighboring country:

Indian media talks about Bangladesh. Recently, a singer from Bangladesh came to [a
music talent show on Indian Bengali TV] and became the first runner-up. It’s not that we
are not in touch with Bangladesh at all. (P12, female, India)

While our Indian participants viewed Bangladeshi culture’s representation in their mainstream
media as a thread of closeness and imagining a broader Bengali community, our Bangladeshi par-
ticipants critiqued those as “caricatures” of and disconnected from contemporary Bangladeshi so-
cieties. Thus, our participants were motivated to produce YouTube content that challenged these
caricatures and moved towards characterizations that they deemed appropriate and accurate. For
example, participants criticized the portrayal of Bangladeshi characters by Indian-Bengali actors in
various movies and TV series, as their ways of speaking did not accurately capture any Bangladeshi
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dialects and accents. Therefore, our participants deem it important to uphold grassroots practices
from diverse national contexts instead of curated and stereotyped portrayals.

YouTubers have also discussed how hegemony and prejudices impact transnational media rep-
resentation. Pakistani YouTubers (e.g., P3, P13) discussed how their mainstream media talks nega-
tively about Indian people, and similarly, Indian YouTubers (e.g., P2, P6) also expressed disappoint-
ment about their media vilifying Pakistan. They believe partisan control over mainstream media
exacerbates adversarial representations of different countries, religions, and cultural communities,
leading to intolerance and communal division within countries and the region. Participant P2 ar-
ticulated his disappointment about the failure of journalism—-gathering, recording, verifying, and
reporting information of public importance [98], on mainstream media:

I realize that TV was dying way back in 2010-2011 because there was no growth in
television. The respect in TV had gone down. I think Indian TV is talked about enough
at this point in time. Even globally, you know how poison-filled and hate-filled it is. ...
Pakistan bashing really gets them a lot of content and eyeballs. (P2, male, India)

While our participants mentioned some efforts of institutions like mainstream media to con-
struct a diverse representation of Bengali culture and identity, they critique partisan, communal,
and nationalist control by elites like politicians and media personalities, which perpetuates colo-
nial stereotypes and communal division and outweighs its potential to contribute to the decolo-
nial discourse. Despite the inherent politics of online platforms [68], which is out of the scope of
this paper, our participants view these platforms as alternative media to build resistance against
mainstream media’s hegemonic, prejudiced, and adversarial representation. They described using
platforms like YouTube as a way to democratize media representation. Instead of seeing people in
neighboring countries as adversaries or caricatures through a tainted political and ideological lens
of mainstream media, they seek to promote humanizing perspectives to others, for which they
strategize video-making on YouTube in ways described in the following section.

5.2.2 Decolonial Strategies and Reforming “Outside” Domain of Institutionalization. Given how
institutions are heavily focused on creating and propagating fragmented nationalist narratives as
shaped by colonial histories, our informants participated in developing strategies to reform these
institutional accounts. In doing so, their decolonial strategies target issues with textbooks and
mainstream news production to offer alternative ways for people to discuss complex information
and push back against the fragmentary agendas of institutionalized nationalism. These strategies
include the creation of (1) political explainers on historical and contemporary geopolitics and (2)
journalistic videos about socioeconomic issues at grassroots, national, and subcontinental scales.

Political Explainers to Make Decolonial Discourse Accessible. While political discussions on
mainstream media are usually not welcoming to general audiences, our participants often structure
their videos as political explainers—that explain how something works in a simple and engaging
way. As we discussed in the previous subsection, regional geopolitics is one of the central fac-
tors of their transnational decolonial discourse. For the decolonial reimagination of sociopolitical
structures and institutions, our participants described the accessibility of the general public to po-
litical discussions as an imperative factor. To make political discussions accessible, a few of our
participants (P2, P4, P7, P8, P11) view these explainers to be an effective means. Participant P2
described his strategies to explain recent political events to his audience:

We need to make political conversations easier. I think political caricatures really make
politics fun, and I think we really need to make politics fun. ... We do political explain-
ers. We do political satire and some humor skits—basically simplifying the news, making
it more interesting for the next generation. ... I still remember the massive farm laws
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protests’. ... We used Lego blocks to do to explain the farmer laws. I think that people un-
derstood and remembered. So, I think there is a need to “de-serious-ize” or de-complicate
political matters. (P2, male, India)

In their approach to providing more simplified explanations of politics, our participants often
focus on controversial topics. They believe that this change in choosing sources of news consump-
tion is driven by the decline in trust in mainstream media like television and the preferences of
their primary audience, which primarily consists of young people aged 18 to 35 who seek news
and information presented in a conversational manner.

Our participants highlight the historical and contemporary statuses of geopolitical relationships.
For example, while Bangladeshi YouTubers speak highly of India’s role during the liberation war
of 1971, they also highlight current points of contention (e.g., The Teesta and the Ganges water
dispute'?, killings at border'!) in Bangladesh-India diplomatic relationship. In their videos, besides
explaining complex diplomatic issues, they imagine better regional geopolitical relationships. Par-
ticipant P7 underscored the importance of an improved India-Bangladesh relationship,

[Attempt to improve Bangladesh’s relationship with India] is necessary for our diplomacy,
and we cannot avoid it when a large country is on three sides of a smaller country. If you
have a neighbor on three sides of your home, will you want to get in conflict with that
neighbor? Never. Rather, you would want to maintain a good relationship with them
through exchange and equal opportunity. Also, we are India’s closest neighbor. So, India
would want to be on good terms with us for various reasons. (P7, male, Bangladesh)

Our participants often described political explainers like theirs on YouTube as productive media
consumption and better use of this technology. A few of them conveyed this opinion strongly in
their videos and motivated their audiences to watch more content of that sort.

YouTube Journalism to Foreground Subaltern Experiences and Perspectives: Challenging
Institutionalized Media. Some participants described their journalistic endeavors of reporting
local incidents and analyzing current affairs as “YouTube journalism.” They particularly focus on
localized social and political issues and practices that are often overlooked by mainstream media.
They report corruption at local institutions, creating a culture of transparency at the grassroots
level. What differentiates our participants’ practices from citizen journalism-the collection, dis-
semination, and analysis of news and information by the general public, especially by means of
websites, blogs, and social media [23], is their exclusive focus on the subaltern (defined in sec-
tion 3), through which they challenge the hegemonic political narratives and help mass people to
find their voices in political and economic matters.

A couple of our participants made videos about the rural social stigma and caste-like hierarchy
around certain communities and professions that impede the economic progress of those commu-
nities. For example, in one video, participant P11 interviewed female garment factory workers.
While the issues these workers face are covered by mainstream media periodically after major in-
cidents, she focused on their requirements for safety and rights for fair wages and emphasized how
ensuring basic employment benefits for these workers would contribute to the national economy.

9The Indian Farm Bills, aimed to deregulate agriculture and enable direct negotiations between corporations and farmers,
sparked widespread protests and was later repealed. [129].

10Teesta and Ganges are two transboundary rivers with India and Bangladesh in upstream and downstream, respec-
tively [1].

The Indian Border Security Force (BSF)’s shoot-to-kill policy at the Bangladesh-India border resulted in the deaths of
almost 1,000 people, mostly Bangladeshis, without any prosecutions for these acts of violence [152].
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Besides identifying challenges in industrial and agricultural sectors, they also identify potentials
and propose ways to include underserved communities in the mainstream of economic reforma-
tion. For example, Participant P6, an Indian female YouTuber, used the examples of mass mobile
app development during the Indian ban on Chinese apps as an example of achieving technological
self-sufficiency that leads to unique practices and skills of technicians with no or little educational
background in the Global South around repairing devices [87, 89]. Participant P4 calls for attention
to these often overlooked local industrial and postcolonial technological potentials:

If we can utilize those technicians from Jinjira (a suburb in Dhaka) in a productive
manner, we can design technology on our own terms and according to our own needs. We
won’t have to depend on others. If those people can develop such complex devices, albeit
duplicates, without formal training, why can’t they develop similar devices using their
own designs? We have to support them financially and legally. (P4, male, Bangladesh)

Here, the participant evaluated the local light engineering talents as indicators of the country’s
industrial preparedness and possible hubs for sustainable technology and entrepreneurship, which
researchers described as crucial for moving toward decolonial economic reformation [104, 112].

Toward decolonizing social, political, and economic structures, our participants highlight trans-
ferable lessons for Bangladesh, India, and Pakistan due to their similar sociocultural contexts. For
example, Pakistani participants emphasized seeking guidance from India and Bangladesh regard-
ing economic development, embracing their approach, and learning from their strategies for eco-
nomic growth. Similarly, two of our Bangladeshi YouTubers advocated for mass digitization of
grassroots economic transactions following India’s mass adoption of QR codes for small businesses.
In addition to economically underserved communities, Participant P2, an Indian male YouTuber,
discussed subaltern communities. like religious minorities, whose protection has been a crucial is-
sue in the region. YouTubers strategically talk about this sensitive issue, where instead of directly
pointing out the bad actors (e.g., naming religious fundamentalist entities or individuals), they talk
about the systematic problems in similar contexts. Participant P2 explained his approach:

I made an episode ..., where I talked about the extremism in Bangladesh and how Hin-
dus were being persecuted. The subtle message was that I was basically talking about
[persecution of Muslims in] India while I was talking about [violence against Hindus in]
Bangladesh. Basically, I was talking about minority persecution. (P2, male, India)

In this case, the participant in his video talked about what led to rising religious extremism in
Bangladesh and what steps from the government helped the minorities in crisis. However, since
there is limited or politically charged coverage of these kinds of internal and external affairs on
mainstream media, our participants use their YouTube channels as platforms for identifying these
transferable lessons to dream, commit, and plan actions geared toward better governance.

6 Discussion

The double bind of nationalism is evident in its historical contribution to anticolonial movements
while simultaneously continuing colonial legacies of division by isolating and fragmenting re-
gional and local identities. This paper focuses on the relationship between nationalism and colo-
nialism and describes YouTubers’ motivations and strategies to engage in video-mediated decolo-
nial discourse in transnational contexts. We reported how, through the construction of videos,
YouTubers are engaged in decolonial practices that work to revise existing collective understand-
ings and experiences with and of cultural and institutionalized nationalism. In Paul Dourish’s
seminal work [51], he criticized the idea of technological implications as the objective of social
computing research. He argued that social computing studies should not approach technologies
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looking for “a problem to be eliminated” but how it serves as “a site for social and cultural pro-
duction” In that line of social computing research, instead of providing implications for future
designs of YouTube or similar platforms, our paper seeks to highlight the participants’ creative
processes by which they put YouTube into practice and offers an explanation of how this technol-
ogy becomes a site for social, cultural, and political expression and provides occasions for enacting
sociocultural meaning for the Bengali people.

In this discussion, we build on these findings by discussing how technological practices get
modularized as driven by sociocultural logic. Building on this, we organize further discussion, first
centered around how YouTube’s video modality supports decolonial discourse. Then, we reflect
on how these decolonial discourses play out beyond the online sphere.

6.1 Modularization and Polarization in Online Discourse

Our study leads toward understanding how creative practices around technology embed and per-
petuate the understandings and experiences of nationalism of those who use them, which we dub
the modularization of identities. In the context of computing, this modularity gives rise to polariza-
tion on social media—a phenomenon wherein people are engaged in political discourse only with
others who are like them, diverging their political attitudes to ideological extremes [5, 165]. In the
context of cultural discourse, prior research on representing regional cultural identity using videos
described online platforms as the online “public sphere” [125-127]. CSCW and CHI scholarship of-
ten build on Habermas’ conceptualization of the public sphere to study political deliberation and
mitigating polarization [133, 159]. These works, predominantly conducted in Western contexts,
described the population they studied as mostly “homogeneous” [128, 159]. While homogeneity
aligns with Anderson’s “modular” conceptualization of nations in the Western context, Chatterjee
argued that the subcontinental imagination of nations is based on the idea of difference [33]. The
stronger the sense of differences within the broader public is, the more likely counterpublics—social
groups that develop alternative interpretations of their social identities [62], are to emerge.

To complement existing work on online cultural and political expression, our paper presents an
interesting case from the Global South, where people strongly perceive themselves as members
of several intersecting imagined communities, creating a heterogeneous platform identity. We
found in our study that YouTubers making videos about Bengali identity and culture subscribe to
alternate imagination of their native selves through the lenses of linguistic, religious, and postcolo-
nial states-based nationalism. How these national and broader sociocultural identities are often
defined by the exclusion of each other in the local context exacerbates the possibility of counter-
publics. How do sociotechnical systems’ designs respond to these intersecting imaginations of
communities? What does it mean for the decolonial discourse on online platforms?

We know from postcolonial computing scholars that sociotechnical systems are predominately
Western-designed products that often strive to support the development of homogeneous com-
munities [53, 88]. These technologies, which modularize people’s identities based on culturally
sanctioned understandings, encounter complications as they travel and migrate to different cul-
tural contexts. For example, after operating for almost a decade among English-speaking users, the
popular Q&A site Quora expanded to other language-based platforms, with interfaces in local lan-
guages but design scaffold not equipped to handle the local cultural nuances. While prior work on
Quora exploring identity decolonization found users discussing possibilities of cultural, political,
and economic cooperation [44], the creation of parallel discursive areas, dubbed “stages”, to ad-
dress communal and national tension bars participatory and inclusive discourse from developing
further on the platform [42]. In other words, local communities being balkanized across linguis-
tic, religious, and postcolonial states-based nationalism limits the decolonial discourse at vaguely
identifying the objectives and falls short in defining how those objectives could be achieved.
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While many social computing studies champion the promise of free participation in online com-
munities, they often overlook or downplay the challenges of intersectional tensions. Our work
foregrounds how communications across intersecting national identities or imagined communi-
ties (e.g., Pakistani or Indian YouTubers mutually exchanging views, opinions, and ideas with
Bangladeshi audiences) within the broader native ethnic identity affect their articulation of social,
geopolitical, cultural, and economic objectives for decolonization.

6.2 YouTube’s Video Modality for Inclusive Decolonial Discourse

In building on the previous subsection, our work highlighted how YouTubers were engaged in
practices that served to perpetuate and support inclusive and participatory discourse. To under-
stand how YouTube, as a discourse platform, supports this diverse exchange of opinions and ideas,
we explore the features that support these discourses: (1) length of videos and (2) multimodality.

6.2.1 Length of Videos for Creating Depth of Perspective. Exploring similarities and diversities in
Bengali cultural practices across religious and postcolonial boundaries is a major driving force
behind our participants’ decolonial discourse on YouTube. Though prior works have studied how
users represent and archive their cultural practices through short videos on platforms like Douyin
and Kuaishou [36, 112], YouTube’s norm centered around making longer videos provides room for
the YouTubers to explain their perspectives and unpack nuances and diversities within Bengali cul-
ture. For example, our participants make reaction videos where they watch a cultural artifact with
their audiences and discuss different aspects of local culture based on what that artifact highlighted.
Such informal discussions, in the form of a friendly watch party, resembling “addas” [31] function
as culturally and politically important platforms for sharing ideas and experiences. Through the
discussions on cultural artifacts and documentaries about history, YouTubers emphatically under-
stand and assume others’ perspectives—what Habermas dubbed as “ideal role taking” [76]. For ex-
ample, the process of a Pakistani YouTuber making a reaction video after watching a documentary
on the Bengali language movement helps that YouTuber to empathize with Bangladeshis, while
the Bangladeshi audiences understand an ordinary Pakistani’s perspective on their shared his-
tory. Compared to short-video sharing platforms, YouTube’s norm of longer videos facilitates and
encourages such unpacking. Thus, our participants recognize the pluriversality—interconnection
among regional experiences and views on historical milestones toward a decolonial imagination.

6.2.2  Multimodality in Creating Accessibility. YouTube is primarily a video-based platform. Be-
cause videos can combine modes like audio, visual, linguistic, and gestures, they can be catego-
rized as multimodal. Moreover, YouTube supplements videos with textual elements (e.g., titles
and descriptions) and spatial-visual elements (e.g., graphical user interface) besides other modes
of interaction-making it a multimodal platform. Though digital content of different modalities,
such as textual articles and audio podcasts, can be effective in political conversations and media
activism online, the multimodality of YouTube allows for more engaging and captivating content.
YouTube videos leverage the power of body language, tone of voice, and visuals to enable content
creators to communicate with their audiences and effectively convey their message, surpassing
the capabilities of other modes of communication. Decolonial discourse through textual commu-
nications [42, 44, 50] can be inaccessible to people who face difficulties with reading and writing in
a particular language or, in general. In the postcolonial Indian subcontinent, where literacy rates
remain low, YouTube’s audio-visual content has the potential to reach broader audiences than tex-
tual discussions. Besides, the platform’s multimodality can help viewers comprehend YouTubers
speaking different languages, particularly when their written text may use different alphabets,
but the spoken languages are mutually understandable (e.g., Hindi and Urdu). Thus, YouTube
welcomes more diverse people and their perspectives in decolonial discourse.
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6.3 Sociomateriality of Decolonial Discourse Online

At this stage, we will reflect on the material subjectivities that are shaping these online discourses.
How are these decolonial discourses connected to and played out beyond the online sphere? In an-
swering this question, we draw on the concept of sociomateriality, which means that information
artifacts (e.g., text, video) are not inherently virtual, but rather, the way the digital world is de-
signed and constructed has material consequences on the physical world, influencing how people
act and interact [22, 52]. This dualism of how a community engages with a design is determined by
their cultural epistemologies [88]. In turn, that engagement unfolds material consequences into
the community [52] is explored in the context of identity decolonization by prior work [44].

As everything we design, in turn, designs us back [192], the creative discursive space that the
YouTubers shape shapes their and their audiences’ consciousness, which was evident through our
participants’ encounters in a foreign hotel or them receiving invitations through newly formed
social relationships on YouTube based on linguistic similarities. Moreover, in the contemporary
landscape of decolonization, scholars find technology to be more effective in executing decolonial
actions and generative of real-world change [100]. Our participants’ journalistic efforts to identify
local economic and industrial potential and report corruption resemble recent work on online
activism leading toward promoting transparency and causing policy changes within governments
and organizations [80, 109].

7 Conclusion: Invitation to Critically Study Nationalism in CSCW

Our study presents a nuanced account of how coloniality has shaped marginalized communities’
ideas and experiences of nationalism. We describe the ways in which individuals’ conceptual-
ization of their collective identities across various dimensions, along with their discernment of
the nationalism perpetuated by different institutions, motivate their active participation in video-
mediated decolonial discourse. We also highlight their decolonial strategies realized through
social interviews, decolonial storytelling, political explainers, and YouTube journalism to foster
interconnected cultural understanding, construct comprehensive historical narratives, and fore-
ground local and grassroots perspectives, which aim to strengthen and reaffirm native identities
on social-psychological levels, as well as facilitate reformations in sociopolitical and economic
spheres. While this paper focuses on YouTubers’ motivations and strategies for video-mediated
discourse, in our future work, we will look into the challenges these YouTubers face as content
creators from the Global South and how the platform both supports and impedes their expression
of cultural identity and participation in sociopolitical discussions.

Finally, we develop a call to action for the critical study of nationalism in social computing re-
search. Although nationalism plays a significant role in shaping people’s collective identity, there
has been a lack of critical examination of this topic within the field of social computing and HCI by
identity scholars. Among social computing scholarship that has foregrounded the idea of nation-
alism, most have used nationalism as a typology in computational social science research to study
topical focuses of political campaigns [140, 153] and hate speech (e.g., xenophobia, anti-Semitism,
racism) [130, 137, 201] in social media. However, such use of nationalism as a classification in
datasets does not speak to its complex and deep entanglements with social relationships and how
those translate through different institutions and technologies. While some scholars have recently
looked at how sociotechnical systems’ designs reinforce platformed racism and how it relates to
white nationalism and supremacy [77, 102, 193], to the best of our knowledge, our paper delves
into the complexity of nationalism to a deeper extent previously unexplored in CSCW and social
computing scholarship. We argue that there is a pressing need for further research on nationalism
to deepen our understanding of its evolving manifestations, impacts, and interconnections with
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various socio-political dynamics. By exploring its complexities across diverse geopolitical and cul-
tural contexts and time periods, we can examine the multifaceted nature of nationalism and its
role in shaping identities and interaction in online communities, thus offering valuable insights
for informed design, content moderation, and platform governance.
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Appendix
A Geographic Composition of the Indian Subcontinent

Scholars have different opinions about the geographic demarcation of the Indian subcontinent [21,
123]. Scholars agree that the region consists “at least of India, Pakistan, and Bangladesh” [202].
However, in that case, the term becomes subject to the politics of nomenclature. While some
sources describe the region using the phrase “Greater India” [187], Pakistani national historiogra-
phy often champions the phrase “Indo-Pakistan subcontinent” [116]. Again, scholars who use the
term “South Asia” interchangeably with the term “Indian subcontinent” view Afghanistan, Bhutan,
Nepal, Sri Lanka, and the Maldives as parts of this region [134]. However, some scholars have ar-
gued against such views. According to them, Afghanistan is a central Asian country [120, 123],
and while Sri Lanka and the Maldives have cultural similarities with the countries in the Indian
subcontinent, these island countries lack geographic contiguity with the region [123]. In the case
of Bhutan and Nepal, these countries used to be British protectorates and not British colonies [138].
Therefore, in our study, we focused on Bangladesh, India, and Pakistan—-three countries that, schol-
ars unanimously agree, are parts of the Indian subcontinent and were subjugated together under
British colonial rule till 1947.

B Local and Indigenous Identities in the Indian Subcontinent

Ways to conceptualize indigeneity and identify indigenous people vary across different regions and
are subject to emancipatory politics [19, 56]. For example, in the Indian subcontinent, a region with
long history of human migration, though “indigenous” is usually used to identify the tribal adivasi
groups (e.g., Bhil, Munda, Santhal, etc.) [24], non-tribal groups like the Bengalis, Gujratis, and
Oriyas, also have a long history of settlement [195]. To inclusively recognize these communities
who lived in the region since long before the British colonization, following prior work [44], we
are using the phrase “local and indigenous” communities.
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